X-Force Alarm Viewer

To view data from system, user can use X-Force Alarm Viewer application. X-
Force Alarm Viewer Application provides window creation functionality for
different types/condition of alarms. This Application provides feature in
which application will play alarm line on some configured alarms.

Pre-Requisite

Before starting configuration of X-Alarm Viewer, firstly we need to do major configuration.

1) Give Every One Rights to the folder where X-Alarm Viewer application is installed. if user does not give
sufficient privilege to the directory then application will exit automatically.

2) User have to Keep License file Named "ssmxforce.lic" in the root folder where application is installed. if there is
not license file in the root folder or license file is not valid or expired application should exit automatically.

3) If any configuration is saved previously then application should load that configuration by default.

Sound Configuration

User can do new
sound configuration from configuration tab->Select Sound option
In Sound Configuration popup right click on Sound button(from left Panel) and select "Add New Window" option
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Window Creation

User can configure multiple windows for different channels and select date time stamp and message pointer with
each row. If window should be displayed in alarm web then it has to be activated within application. User can
select variation for background color, max rows, etc.

User can create alarm window, which will display only specific type of alarms. For the same user has to configure
window with some specific condition.



User can create new window from configuration tab->Select window option
In Window Configuration popup right click on window button(from left Panel) and select "Add New Window"
option

User can do window configuration as per your requirement and click on Save. It will ask you to Restart
application, click on Yes.
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Window Name: Enter window name
Window Title: Title for new window



Channel Name: Select channel name
Max rows show: Enter maximum no of lines need to show in window
Background Colour: Select color for new window

Displayed

Show only non configured alarm :IF selected then show only non configured alarm
Display in web

Field Option :Select fields to display

Filter Parameter: Insert filter using editor

You can find the configured window while starting application as below

Switch to analysis

On click of Switch to analysis user can open alarm client application
It will open DB Configuration Window and open alarm client application
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Faorce_Configuration
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User Mame : |sa

Password : |*=¢=**

Configuration DB Mame :

DB Marme :

|:| hlways use this database. Do not ask nest time.

Zoom Window

Zoom Window

Refresh List

Cancel

For viewing more alarms or events of the configured window double click on the window. You will get the below




From this zoom window, you can analyze the data more effortlessly. Zoom window provides below facility to
analyze alarms / events:

1. Search

2. Export

a. Text

b. HTML

c. RTF

Excel

Mail

Print
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Time Difference

Search

Bi seIectini Search oition from zoom window, iou will iet below screen:

Mote: Type in the Search Pararmeter and click on Search Button.
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Here you define search criteria as per requirement. Also you can specify
multiple search criteria by selecting AND, OR and NONE from the dropdown.
For the specific time interval data, you can check the Enable Date/Time
Range checkbox and can give time interval. Add search criteria and click on
Search button as below:

Mote: Type in the Search Parareter and click on Search Button.
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You will get filtered data by clicking on Search button as below:
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Export

In zoom window, vyou have facility to export data to Text, HTML, RTF and
Excel.

Mail

You can mail alarms by Mail functionality. Do the proper configuration that whom to send report and select which
type of report you want to send like TXT, DOC, HTML and XLS.
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Mote: If you are using Lobus Notes or Outlook to send e-mail, E-rrail program must be running while sending rmail,
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Print

You can print the alarms on the printer by doing printer configuration.
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Examine Mode / Update Mode

Examine mode: Data will not be updated in Zoom window so user can do the detailed analysis of the data.
Update mode: data will be continually update in zoom window.

At time zoom window can be in either Examine mode or update mode.

Time Difference

With this option we can find out time difference between two alarms.

Select any row of alarm by right clicking on it and clicking Select First Row.
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Select another row of alarm by right clicking on it and clicking Select Last Row.
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Click on Time Difference button.
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Non Configured Alarm

Non-Configured Alarms feature is used to analyze non - configured alarms. You can see it from System menu.

System -> Non Configured Alarms

User can get the data based on date range selection.
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Window

StartDate: |30-Dec-2017 00:00:00 v | End Date: |31-Dec-201700:00:00 v | Load
Chid RecvTime | -

T T

F|30-12-2017 00:14:23 30-Dec-2017 00:11:09.053 SlnactivityWarning SYST OFF ON 999  Arche
7 30-12-2017 00:14:23 30-Dec-2017 00:11:10.087 SlnactivitywWarning SYST ON OFF 999  Arche
7 30-12-2017 00:16:39 30-Dec-2017 00:13:27.187 SlnactivitywWarning S¥ST OFF OM 999  Arche
7 30-12-2017 00:16:3%9 30-Dec-2017 00:13:25.157 SlnactivitywWarning SYST OM OFF 299  Arche
¥ 30-12-2017 00:30:26 30-Dec-2017 00:27:13.770 SlnactivitywWarning SYST OFF OM 999 Arche
7 30-12-2017 00:30:26 30-Dec-2017 00:27:14.597 SlnactivitywWarning SYST ON OFF 999  Arche
7 30-12-2017 00:30:33 30-Dec-2017 00:27:16.177 SlnactivityWarning SYST OFF OnN 999 Arche
7 530-12-2017 00:30:33 30-Dec-2017 00:27:19.503 Slnactivitywarning SYST OnN OFF 992 arche
7 30-12-2017 00:30:48 30-Dec-2017 00:27:32.520 Slnactivitywarning SYST OFF OM 992 Arche
7 30-12-2017 00:30:48 30-Dec-2017 00:27:33.547 SlnactivitywWarning SYST ON OFF 999  Arche
7 50-12-2017 00:30:48 30-Dec-2017 00:27:36.570 Slnactivitywarning SYST OFF OnN 999  Arche
7 30-12-2017 00:30:48 30-Dec-2017 00:27:38 513 Slnactivitywarning SYST OM OFF 999  Arche
7 30-12-2017 01:12:32 30-Dec-2017 01:09:17.993 SlnactivitywWarning SYST OFF ON 999  Arche
T 30-12-2017 01:12:32 30-Dec-2017 01:09:18. 607 SlnactivitywWarning SYST On OFF 999 Arche
7 30-12-2017 01:13:39 30-Dec-2017 01:10:25.623 Slnactivitywarning SYST OFF ON 999 Arche
7 30-12-2017 01:15:39 30-Dec-2017 01:10:29.577 Slnactivitywarning SYST ON OFF 999  Arche
¥ 30-12-2017 01:13:39 30-Dec-2017 01:10:30.583 SlnactivityWwWarning SYST OFF oM 2993 Arche
7 30-12-2017 01:13:47 30-Dec-2017 01:10:32.587 $SlnactivitywWarning SYST oM OFF 999  Arche
7 530-12-2017 01:13:47 30-Dec-2017 01:10:35.567 Slnactivitywarning SYST OFF OnN 999  Arche
7 AN-17-2M17 111347 2N-Nar-2017 1111036 572 SlnarHuitAMarnine avaT AR MFF aaa  archa




1. Tile Horizonal

To tile configured windows horizontally click on this.
Systern | SwitchTo | Configuration || Help

20-Dec-2017 23:55:47.200 UNACK_RTT TileVertically 011ABAD.O

Cascade

By clicking on Tile Horizontally, you will get below screen as of normal
view

2.Tile Vertically
To tile configured windows vertically click on this.

Systern | Switch To | Configuration | BALGEES |  Help

Tile Harizontally

20-Dec-2017 253:55%:47 200  UMACK_RTI TileWertically 011A.BAD.O

“

By clicking on Tile Vertically, you get below screen



3.Cascade
To cascade all the window, click on this.

Systern | Switch To | Configuration | RALGGEECSE | Help

Tile Horizontally -

UM ACK_RTI TileWertically 011A.BAD.O

20-Dec-2017 25:55:47.200

Cascade

By clicking on Cascade, you get below screen
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For a particular window to be shown first, click on that window then click on Tile



User Profile Configuration

You can create profile and can create window from that profile. Follow below steps to create profile.

1. Give Username and Password then click on more.

User Marne Test User W

P T T
Passwiord

|:| Rermernber Me

OF Close Select Database hlore &

By clicking on More, you will get below screen.



User Mame |TE5|: User

FEFFFFEFFEF
Passwaord | |

|:| Remernber he

Mew Profile : | |

Profile : |Defau|t v|

(ol Close Select Database Less v

Select Profile that you want to use. You can also create new profile. For that Give name of profile and click on plus
(+) sign. By adding new profile, it will add in Profile dropdown. Select profile from Profile dropdown and click on
OK.

Only admin can create Profile.

OPR User cannot create any profile or any window, OPR user only view window they cannot configure window.

Splash Screen

User can find this application in AlarmSuite folder. By running this application user will see
a splash screen with progress bar :

Splash Screen: A splash screen is a graphical control element consisting of a window
containing image, a logo, and the current version of the software.

Splash screen typically used for notify the user that the program is in the process of loading.
They provide feedback that a process is underway. Occasionally, progress bar within the
splash screen indicates the loading progress. A splash screen disappears when the
application’s main windows appears.

Splash screen progress bar percentage wise list of application processes are as below:

10% - It is not having any process right now, in future if any feature are added then it will be
used for that.

20% - It will check that application having valid license or not, if application not having valid
license then application will close with “License file does not exist. Please contact SSM
InfoTech Solutions Pvt. Ltd. to get the valid license.” Message.

30% -It will if its a demo mode or not



40% - It will create one XML file with name xmlConnectivityFile.xml for database
connectivity information. If user has stores this information previously than it will not ask
again for connection properties.

50% - It will check application's version. If version is not correct than it will display a
dialouge box for wrong version configuration and after click on ok applicdation will exit.
60% - It checks the priority of server application.

90% - It will check If Last Login date is null than it should set currentdate. Lastlogindate
must be smaller than current date otherwise it will display error message "License Validity of
this application has expired. Kindly contact SSM Infotech for License Renewal." and
application will exit

30%,70%,80% - It is not having any process right now, in future if any feature are added then
it will be used for that.

Application will start.



