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1. Pending not able to login to the Web page 

1.1. Event / Symptoms 
 

License File does not exist. 

 

 

1.2. Cause Identified 
 

License File not Available in this Path C:\inetpub\wwwroot\XAIMS 

1.3. Resolution 
 

PUT License File in this Path C:\inetpub\wwwroot\XAIMS 

 

 

 

 

 

 

 



2. Not able to edit the reports 
 

2.1 Event / Symptoms 
 

Not able to edit the reports for configuration. 

 

Not able to edit the reports for configuration. 

 

 

2.2 Cause Identified 
 

Not able to access the temp folder of windows. 

 

2.3 Resolution 
 

Check all folders rights, which used in AIMS system for AIMS software to work 

properly. 

Provide everyone rights for temp folder. 

 

 

2.4 Measures / Precautions 
 

This is onetime job; it will not occur again after providing everyone rights. 

 

 

 

 

 

 

 

 


