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AVEVA Licensing 3.5.1
2017 Product Releases

• Application Server
• InTouch
• InTouch OMI
• InTouch Access Anywhere
• OI Server*
• Historian
• Historian Client
• Skelta BPM
•Receipe Manager Plus
•WW Intelligence

• License Server based on Computer Name
• Offline Activation has a Web UI
• Reservation available
• Tools and better error messaging for Tech Support
• UI is more user-friendly and offers more information
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• You can verify the version of License Manager by navigating to Control Panel and selecting Programs and Features. The 
installed AVEVA Enterprise License Manager, AVEVA Enterprise License Server, or AVEVA Enterprise Licensing (licensing 
platform components) version displays in the Version column.

• Supported Operating Systems

• Below are the Operating System minimum requirements:

• Client Operating System (x86 and x64):

• Windows 8.1 Professional

• Windows 10 Version 1607

• Server Operating System (x64 only):

• Windows Server 2012

• AVEVA Enterprise Licensing requires .Net Framework 4.5.1. The licensing installation process checks if .NET version 4.5.1 is installed. If 
not, you are prompted to allow .NET installation.

• Please refer to the readme file on resolved issues and known issues.

Whats in 3.5.1
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Architectural and Management
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Architectural Options
Localized or Centralized License Server?  Localized or Centralized License Manager?
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Architectural Options
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License Installation/ Upgrade Activation -

Came with our product installation or download from GCS Website (upgrade)

Detail steps are explained in licensing guide. (SELicenseManagerGuide35.pdf)

Please also refer to the readme in the ISO image or zip file
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All Licenses Must be Activated, and Each Production License Can Only Be Activated Once

License Activation

Online Activation

• Used if the AVEVA License Manager has a direct 
connection to the Internet.

• Can even be used within a highly-secured network if 
a port can be temporarily opened just long enough 
for activation to occur.

Offline Activation

• Used if the AVEVA License Manager does not have a 
direct connection to the Internet.

• Requires a second machine that has either a browser 
(IE, Chrome) or AVEVA License Manager installed and 
has a direct connection to the Internet.
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License Activation – Online/offline Activation
Online Activation is used when the License Manager has Internet Access

Offline Activatiob when Liencse Manager has no Internet Access
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US Features - License Reservation
Reserve a License to a Particular Device or User

When serving multiple licenses 
for the same product, 
Reservation is a must.
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The Configurator
Used on Each machine Hosting Wonderware Products to Let the Product Know Where to Go to Grab a License
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UI Features - Usage Summary
Which Licenses are in Use?

View how many licenses are available for each product, and 
how many are in use.
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UI Features – Usage Details
Who is Using a License, and on What Machine?

Handy information when you 
need to free up a license for use 
by another Machine/User.
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License Server Redundancy
License Server Failover 

Steps to Configure:
1. Add a Second Server to the License Manager.
2. Select the Primary Server, then open the Manage 

panel.
3. Check the Enable Redundancy Option.
4. Select the Second Server from the select menu.
5. The Primary will Pair with the Secondary and Show 

as a Single Server on the Server Summary Page.
6. Sync the Pair.
7. For each Product, re-run the Configurator and 

Point to the Pair.
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• 2 Ways to Return a License:

1. On proper shutdown of the product, the license is 
returned.

2. If a product cannot be properly shutdown, the license 
will remain reserved to that instance of the product 
until the License Server forces return – 20 minutes or 2 
weeks.

How It Works – License Return
How does a license become available for use by another instance of the product?
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Things to Consider

1. Loss of communication with the License Server may result 
in an unexpected impact on production.

2. Failure to shut down a product properly may make a 
license unavailable for use until the license is force-
returned to the License Server.
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1. If a change in HostName of the License Server machine is required, deactivate all licenses first, change the machine 
name, reset the License Server, then reactivate all of the licenses.

2. Make an image of all License Servers. (Do not start the Image or else it will goes into Grace Period)

3. Always properly shut down products to ensure return of the license to the License Server.

4. Consider using a local License Server for critical components of your Wonderware System.

Best Practices
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• TN2907 - Schneider Electric Licensing – Best Practices

• TN2908 - Resolving Historian Server Unable to Return License to the License Server

• TA271 - Installing 2017 Software or License Server on the Same Computer on which a 2014 License Server ...

• TA274 - Communication failure between Wonderware products and a License Server can result in product sh...

• TA280 - Improper Shutdown of InTouch from within an InTouch RDS/TSE Session May Result in the License U...

• TA281 - Do NOT Rename the License Server Computer when Licenses are Activated

• TA297 - Issue with 2017 Licensing - Reserve License Capability For Supervisory Client and InTouch Web C...

• TA358 - The Backup License Server fails to serve licenses when the Primary License Server is down for m...

• Activation Based Licensing

• Tech Notes and Tech Alerts
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https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TN2907
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TN2908
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TA271
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TA274
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TA280
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TA281
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TA297
https://softwaresupportsp.schneider-electric.com/#/okmimarticle/docid/TA358


XML file
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Grace Period
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License Server Grace Period

• A mean of supporting the license server in virtual environments without the use of dongles 

• When Cloning virtual machine License server enters grace period

• License server keep working for a Grace Period of 2 weeks

• 3 ways to identify Grace period  
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Ways to exit Grace Period

• All accessible from  Manage License server

• When NO licenses are activated

• Reset License server ID

• When licenses are activated

• Exit while keeping licenses active

This requires entering grace period code 

• Exit and remove licenses

This will also reset the server ID 

New licenses can then be activated.
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Troubleshooting
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Services 
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Made sure services are running



License not updated?

• Try to do a “sync” 
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Troubleshooting with Global 
Log Flags
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Troubleshooting with Product 
Log Flags
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Additional  Error Logs (To be sent to R&D)

• Envid_data.log

• Fne-access.log

• Fne-error.log
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Go to C:\ProgramData\Schneider Electric\Licensing\License Server



Questions?
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This presentation may include predictions, estimates, intentions, beliefs and other statements that 
are or may be construed as being forward-looking. While these forward-looking statements 
represent our current judgment on what the future holds, they are subject to risks and uncertainties 
that could result in actual outcomes differing materially from those projected in these statements. 
No statement contained herein constitutes a commitment by AVEVA to perform any particular action 
or to deliver any particular product or product features. Readers are cautioned not to place undue 
reliance on these forward-looking statements, which reflect our opinions only as of the date of this 
presentation.  

The Company shall not be obliged to disclose any revision to these forward-looking statements to 
reflect events or circumstances occurring after the date on which they are made or to reflect the 
occurrence of future events.
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linkedin.com/company/aveva 

@avevagroup

ABOUT AVEVA 

AVEVA is a global leader in engineering and industrial software driving digital transformation across 
the entire asset and operational life cycle of capital-intensive industries. 

The company’s engineering, planning and operations, asset performance, and monitoring and control 
solutions deliver proven results to over 16,000 customers across the globe. Its customers are 
supported by the largest industrial software ecosystem, including 4,200 partners and 5,700 certified 
developers. AVEVA is headquartered in Cambridge, UK, with over 4,400 employees at 80 locations in 
over 40 countries.

aveva.com
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